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i) fuffi fiwqr c"rffiA qtTrmq qqetTq-{cEtm

qr5{td.

firtr furqrqr Efr6rs
q j a o qu{ foq furqr qr qun*qr qrqt

cp{t-mr qT ffi ffi qq+ e}rrqf+o
qrfi rfi rfi rqt}E*tq-ftqrq-qencr*lqqqt
qi tiqfri *at' tqcs q?n ct&{t-dr qr tiq*un

fr'rrTrnd \'*.r rk{ ctrd-sT srllrT gl-('It' icrmf ktr
qr qr$ s{tdq en-e Rqeo qrfr qr q"r+it firffi
quroro.t qrka q-€+ kffi fl$qT qr qqtrqt qtct

*aht*n qr ti;qfri errqd erAftild Aq'n-cd' t g€

qc s-E"r eref, EtA. lscu- q,33\e qt +tf,leftd
qu6tr ser<+ frflma \ q*i qr6 srd dTffi csr 6t

zd, s-fr qqt{ st-dalr.
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0 fis-ffi furqr Eui qffi#d du 5. -*
erteTr e AfrTqcr{sm qqtsl 1fra"n$ 

q't{fr

R) qqlqqT sffi-tr'f, ds siag{ qqf,rffi€r

o-ri q qo'rW sflrfi 6qrq s{q a t
RTqf$q q*d-qr srq?iq 6r") r6qrHfiHsfr
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r) ierqqr<crer{q'ret+ ergmilr q3-93 z*
ersAA-<T Hrq.nic"TldmTfu-ffifi$rqr gfitqulf,ril

x) qsrcrvH-frm+t 3rM orfrriqi+

ffiermfiq-qaqfrq;6*uB-cr
st-frrqr q"T Eq-q istr fuqr EIq.

\) A business process that allows organizatioris'

to &astically improve their bottom line by

designing and monitoring.every day

,', ldc-tivities in ways that minimize wasle and

.': rbsburces while increasing customer satisfac-
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